Shipping Time
e 99% of all Orders ship same day for in stock items placed before 10am Central Time
(1pm Eastern) on normal business days*.
*Monday through Friday, excluding holidays
e See our address for estimated shipping times.
e We will notify you within 24 business hours if any items you ordered are out-of-stock.

Delivery Time

e Most orders are delivered within 2 to 5 business days of being placed.

e For Standard shipping, the average delivery time is 2-8 business days. Typically UPS
Ground will be the carrier, although in some cases regional carriers (GSO, Speedee,
OnTrac) may be used that usually beat or meet UPS Ground delivery times.

e For Economy shipping, the average delivery time is 3-11 business days. Typically Mail
Innovations, or USPS will be the carrier. Occasionally UPS Ground may be used.

e We currently do not offer guaranteed UPS Saturday Delivery.

e Packages will not be delivered on holidays.

Shipping Method
e |In addition to economy and standard shipping we offer UPS 3rd Day, UPS 2nd Day.

Payment Methods
e Visa, Mastercard, Discover
e Pay Pal
e Check (Must wait to clear)
e Credit cards issued outside of the USA are not accepted



